
Tips & Tricks to 
Get the Help You 
Need Quickly.
To apply, you need to know your household income.
Talk with other adults in your home before applying so you know what income to report. Many 
people will be able to self-certify their income without providing paystubs or tax returns.

One big reason that rent assistance applications aren’t 
approved is because documents are missing.
Before you apply, try to have your lease agreement and proof of your identity (like a driver’s 
license, utility bill, or benefit statement) available. 

In Franklin County, rent assistance providers recently changed 
some rules on how applications are submitted to make it easier 
to get help. 
The information on this website may be different from what other people experienced in the 
past, that is okay. If you are unsure if you qualify, contact a rent assistance provider to get 
answers customized to your unique situation. 

Rent assistance providers will contact your property owner 
after you apply.
You should let your landlord know that you applied for assistance so they can also create an 
online account and complete the process. 

Check your email frequently and answer phone calls that might 
concern your application.
If any additional information or documents are needed, rent assistance providers need to be able 
to get in touch with you quickly. Be sure to check your spam filter and junk mail so you do not 
miss important messages.   

Watch out for scams! 
Rent assistance and counseling help is always free, you will not be asked to share your bank 
account numbers. For more tips on spotting fraud, see this webpage from the Federal 
Trade Commission.
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